
COVERAGE EG VISA PROTECT

Visa Compliance & Legal Security

Guaranteed Colombian Visa Compliance

All-Risk Coverage Included

Medical Assistance

Medical Expenses Due to Accident 

Medical Expenses for Non-Preexisting Illness (Including Covid-19) 

Medical Expenses for Hospitalization 

Emergency Expenses for Chronic or Preexisting Illness 

Medical Expenses Due to Pregnancy Complications 

Prescribed Medication

Emergency Dentistry 

"24-Hour Tele-Doctor" Medical Guidance 

Amount Up to USD 18.000

Amount Up to USD 18.000

Amount Up to USD 18.000

Amount Up to USD 300

Amount Up to USD 300

Included

Amount up to USD 200

Included

100% compliance with the official regulations set 
by the Colombian Government for all Colombian 
visa types.

Our policy covers Accident, Illness, Maternity, 
Disability, Hospitalization, Death, or Repatriation.

Transfers

Medical Transfer and/or Medical Repatriation

Family Member Transfer Due to Beneficiary's Hospitalization

Return Ticket Due to The Death af a First-Degree Relative

Return Ticket for Serious Emergency at Home 

Included

Included

Economy

Economy

Luggage

Delay in Luggage Delivery by Commercial Airline

Compensation for Lost Luggage on an Airline

Guidance in Case of Lost Documents or Luggage

Amount Up to USD 200

Amount Up to USD 500

Included

Supplementary Benefits

Psychological Assistance Included

Important Information: Holders must review the General Conditions before the coverage starts date. Services are 
granted exclusively to the Holder up to the plan's limits, provided eligibility requirements—including the age limit of 
85—are met. 

Visa Compliance & Coverage: This plan is specifically designed to meet Colombian Visa requirements (Resolution 
5477). After purchase, you will receive the Official Assistance Voucher required for your application before the 
Ministry of Foreign Affairs.

Terms and Conditions: Full details are available at egassist.com. EG Assist reserves the right to modify service 
descriptions to ensure ongoing compliance with government regulations.

Need help? Contact us at quotes@egassist.com 
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